THE CURVE MEAL PACKAGES SCHEME 2025-2026
Terms and Conditions

1. What is the Curve Meal Package Scheme?
Queen Mary students can buy meal packages to use mainly at The Curve Restaurant (Mile End campus). The
meal plan includes daily meals during the week (Monday to Friday). No meals are available on weekends as
part of this package.

2. How Many Packages Are Available?
There are 300 packages available in total, and they are sold on a first-come, first-served basis.

3. Package Options
Package Name Meals Per Day Total Cost (3 Semesters)
Bromley-by-Bow 3 meals perday £2,143.20
Bow Road 2 meals per day £1,558.05
Bow Church 1 meal per day £824.85

4. How Does It Work?

e You’'ll receive a digital wallet linked to your QM Food swipe card.
e You must scan your card at the till to use your meal credits.

e Your package starts on Monday and ends on Friday dinner service.
e Unused credit does not carry over to the following week.

You can miss a meal and use it later in the same week (e.g., skip lunch Tuesday, use it Wednesday), but
it must be used before Friday dinner.

5. What Food Is Included?
You can purchase any item available in food outlets operated by QM Food, but you will receive a
discount only on select items.
Discounted: Breakfast, main meals and hot food produced by QM Food team
Not discounted, but can still be purchased using your allowance:
a. Packaged meals
b. Salads and sandwiches
c. Snacks and confectionery
d. Hot/cold drinks and soft drinks

6. When Does It Start?
e Meal service begins on Monday 22nd September 2025.
e You can collect your QMFood swipe card from The Curve Restaurant between 8:30AM and 4:00PM,
starting Monday 15th September 2025. Bring:
o Proof of purchase (payment confirmation email)
o Valid photo ID (passport, driving licence, etc.)
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7. Where and When Can | Eat?

Mile End

The Curve Restaurant
Breakfast: 8:00 AM —10:30 AM
Lunch: 11:30 AM - 3:00 PM
Dinner: 4:00 PM — 7:00 PM

Grad Café
8:30 AM -4 PM

Whitechapel
Nucleus Café
8:30 AM -3 PM

8. Other Important Information
e You can cancel and get a refund within 14 days of purchase (minus any meals already used).
e We may change or stop the offer at any time without notice.
e This offer can’t be combined with any other promotion.

9. Need Help or Want to Buy a Package?
Email: gmfood@qmul.ac.uk
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